322 2nd Avenue West Suite C

P.O Box 940
Kalispell, MT. 59303
{406) 257 - 5093
Re: Credit Reporting Services
Thank you for your inquiry about our reporting services. We have beent a Spe-selje™ of consumer credit reports since August

1999. We provide access to the national credit reporting databases for qualifying individuals and businesses - for employment
purposcs, tenant screening or mortgage services, As a re-seller, or gateway 1o these netional repositories, our subscribers do not
heve to pey membership or annual dues to three different services. Utitizing our local service and secure website, we provide a
financial benefit for small users.

1 have enclosed our Application for Services, Agreement for Service and our rate structure. Please complete all the enclosed
forms and return them to us as soon as possible. When you refurn it to us we can begin the approval process. Because we are a
gateway to the national repositorics, we must comply with their security requirements and those of the Fair Credit Reporting
Act. As re-sellers for the national repositories we will require the following :

1) Application for Services filled ot compietely Accompanied by the Application fee of $90.00
{ A credit report on you and / or the principles of the company wilt be pulled)
A complete list of the propertics owned / managed must be included.
If your business name is listed as such in the phone book, please indicate that name
Review the “NOTICE TO USERS OF CONSUMER REPORTS: OBLIGATIONS OF USERS UNDER THE FCRA™

2) A physical inspection by one of our staff members, or an inspection company assigned by one or move of the
national repositories, will be scheduled. This physical inspection is required to confirm the business security and data
intcgrity of the information requested from the national repositories

a) As a subscriber you must maintain applications on file, In a secured location, for a period of at
least one year after a credit report is accessed

b) The consumer’s application'and the credit report(s) must be stored in a secured (locked) location
{filing cabinets),

¢) If the business is home based, the computer used to access the credit reports must be in a secured,
fow traffic location. Assess to our website, [D) names and passwords, must be secured 2t all
times.

3) If you are & landlord or property management firm, your application for a prospective tenant must specifically
state / disclose to that consumer that a consumer credit report will be obtained on the him / her. You have the right to
give your applicant a copy of the report you obtain on them. If you deny the applicant based on any information in the
consumer credit report, you are REQUIRED BY FEDERAL LAW to give them the name of the agency that reported
the information along with a copy of the enclosed “Summary of Your Rights Under the Fair Credit Reporting Act”.
The Credit Reporting service you access through our office will be tisted on sach file you get from us.

If you have any questions, don’t hesitate to call us.
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322 2nd Avenue West Suite C
P.0O.Box 940

Kalispel, MT, 59903

[406] 257 - 5083

52&3&31&%!&.&3,_3!&uﬁsnusloansogzﬂaan_gn&gaa&_;g_ the
undersigned, herein refemed to as the APPLICANT, petiions CBK Services, inc., doing business es Credit Buresu Reporls . hareinafter
referred 1o as CBR, for tha use of it's services upon the basis outiined below and in the atteched Agreement for Services, and If accepled
by CER as a subscriber, agrees thal a service contracl exists betweon the Subscriber and CBR. Sutscriber further undersiands that CBR
is a resellor of consurner credit Information, primarly obtained from naflonal consumer credit reporfing repositories, and that information
from those repositories & nol updated or reverified without the authorization, direction and instructions of the Subsciiber at a predetermined,
additional charge.

APPLICANT FULL BUSINESS NAME:

[ JCORPORATION [ |PARTNERSHF [ |SOLEPROPREETOR | JOTHER
Type of Business:
FEN: OR 88N

PHYSICAL ADDRESS OF BUSINESS:

Apphicant [ Jowns | } rents this kocation

Location is a [ | Business facility [ | Privaie Residence [ ] Other

Length of time al this location:
Are you listed in the City Directory or Telephons Direciory under this name and address:

Mailing address:

Phone number; Fax

Email addrees:

Cthers that will haveaccess to acquiring Consumer Credit Reports:
NAME _ADORESS SSN POSITION

Pg1of2
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322 2nd Avenue West Suite C
P.O.Box 940

Kalispell, MT. 59903

[406] 257 - 5093

Page2of2 Appilcation for Seevices

LIST THE PROPERTIES [ OWNED [ ] MANAGED

NOTE: ¥ YOU ARE A BUSINESS ENTITY, Enbumul»_.»niuuguu.é DO NOT MEED TO SBUPPLY THIS LIST

USE THE BACK OF THIS FORM iS NECESSARY FOR ADDITIONAL LISTINGS.

1 understand that this sarvice agraement shall remain in force and effect fer one (1} year and from year to year on the sams basls as sat forth unil WRITTEN
MNOTICE shall lt!!i!él!ﬁlqggni!lssllﬁ&?ildi%_l!i!‘q__!__.l-i;li
astablished, sgwesd upon sats, payabls upon bifing. With Just cause, such as daliaquency or vioiztion of the lefns of this agmement or 3 legal quirenent, or a
l-i_[iliiggi!iggi.ilggggfﬂgii
s Agresmant immedisfely. As the applicant | agree fo sasurnt pevsonal maponsibiity for the changee incurred snd understand fhat | am alsd responsibie for any
_I.éi!!ﬂglcﬂigslinagaluiglli!sngﬂ_?il.

APPLICANT BUSINESS NAME:
Signature Date
Print ful name Posifion

Retun this completad application o CBK Sarvices, Inc. PO Box 940 Kaliapell, MT 53903-0340

Also - Pleass encloss 1) A check for $90.00 payable to CBIC Services for the onsite inspection by the repository’s
represantative. )
{The fes will ba refunded if the cradkt repositories waive the onsite inspection)
2) A biank copy of your Application for Rent/ Services :

Wa will contact you to set up a date and ime for the physical inspection of your facility.

The inspection is required by the consumer reporting agencies. It is to assure the security of the consumer informaiion you will hawve in your
possession. We require that the compuler ientifications and passwords used fo acoess our system be stored in a secure - lockabie - safe
or filing cabinet and that your cusiomer information, application and the consumer credit reports you fecaive are also under “lock and Key'™.
The localion of the computer used for this should be in 2 restricted area, if not a separste home / office locafion.

Be sure ko review the Obligations of Users under the FCRA

The “Summary of Your Rights Under the FCRA" MUST be given to any consumer you deny (in whole or part, because of information found
in the consumer credit repart.
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KaLimrELl MT. .
Agreement for Services

In order to cooperate with other business and professional people in the confidential dissemination of credit information, the undersigned, herein
referred to as the Subscriber, petiions CBK Services, Inc., doing business as Credif SBursau Reports , hereinafter referred 1o as CBR, for the use
of it's services upon the basis outiined below, and if accepted by CBR as a subscriber, agrees that the foilowing shall constitute a service contract
between the Subscriber and CBR. Subscriber further understands that CBR is a ressiler of consumar credit information, primarily obtained from
natiohal consumer credit reporting repositories (CRA), and that information from those repositories is not updated or re-verified without the
authorization, direction and instructions of the Subscriber at a predetermined, additional charge.

Su wili compiy with ail the pravisions of Public Law 91-508 {Fair Credit Reporting Act - FCRA] and all other applicable stalutes, both federal and state,
including, but not limited to, California and Vermont law regarding consumer credit and consumer identity protection regulations.

Subscriber certifieg by reviewing and signing the *Businesses that Cannot be Provided CRA Information” attachment that they are not in the business activities as
outtined in attachment [A].

Subacriber certifies thal each time a request for information, of a credit report, is made of CBR (e Subscriber's rapresentative making th request is autherized to
make such a requesL. Subscriber further certifies that use of the information or report provided by CBR s solely for a permissible purpose, according to the FCRA,
namely:

A[ ]  Inconnection with a credit transaction involving the consumer on whom the information is to be furnished and involving the extension of credit o, or
review, or collection of an existing account of the consumer, [ ] TENANT SCREENING [ ] MORTGAGE CREDIT REPORTING / MERGED IN-
FILE REPORTS, OR .

B[] ForEmployment purposes: and Subscriber agrees to make employment certification below:

Subscriber shall request Consumer Report for Employment Purposes pursuant to procadures presciibed by CBR from time o fime only when it is
considering the individual inquired upon for employment, promotion, reassignment or retention as an employee, AND FOR NO OTHER PURPOSE.
Raports on Employess will be raquested only by the Subscriber's designated represantative. Em will be forbidden fo attempt to obtain

That each time a request for information or credit repart is made of CBR for employment purposes, Subscriber certifies that it will comply with 5.604 of
FCRA, namely: 1) the consumer/ applicant has bean given a clear and conspicuous writen notice, n advanca {in a document that consists solely of
the disclosurs), that a cansumer creit report may be requested for employment purposes; 2) the consumer/ applicant has suthorized the Subscriber
In writing to procure the report; 3) the information in the consumer credit report will not be used in violation of any applicable federal or state equal
ermploymant law or requiation; 4) before taking adverse action based in whole, or in part on the report, Subscriber will provide the consumer/ applicant
with a copy of the consumer credit report and a description of the applicant’s rights under the FCRA as provided in atiach .

Subscriber shall uss Consumer Report for Employment Purposes only for a one-time use, and shail hald the report in strict
confidence, and not disclosa it to any third party not involved in the curment smploymant dacision.
Subscriber will maintain copies of all written suthorizations for a minimum of three (3) years from the date-of Inquiry.

Cl] In connection with the undarwriting of insurance involving the consumer, or

D[] Incomnection with a leglimate business need for the information, in connection with a business transaction initialed by the consumer or (0 review an
account to determine whether the consumer continues to meet the terms of the account; and the Subscriber agrees t identify to CBR each request at the
time such report is ordered, and to certify the legitimate business need for such a report; or

E[] Inconnection with a determination of the consumer's eligibility for a license or other benefil granted by a governmental instrumentality required by law to
consider an applicants financial responsibility or status; or

F|] As & polential investor, or servicer, or current insurer, in connection with a valuation of, or an assessment of, the credit or prepayment risk associated with
an existing credit obligalion.

Subscribar carties that it will request consumer reports pursuant to procedures prescribec by CBER from time to ima only for the permissible purpase
certified above, and will usa the report obtained for no other purposs. Subscriber cerifies that it will nol forward or share the information obtained
with ANY third party.

Public Law 91-508 — the Fair Credit Reporting Act. provides that any person who knowingly and wilfully obtains information on a consumer  from  a
consumer reparting agency under false pretenses shall ba fined under Tille 18, of the United Stales Code, of imprisoned not more than two years, or

both.
X Initisls Please initial that you have read and understand page 1



Page 2

Subscriber agress to fumish upon request of the CRS written, aral, or electronic information giving the following data:
The names and addresses of customers whosa accounts have been resirained or ciosed by Subscriber (and the reason therefore); or placed for
collection; or repossessian; o charged off as a lass; and the mondh and year of the commencement of the definquency that immediately preceded the
action; Information on active and inactive accounts, including notification when a consumer voluntarity closes an account; Notice of any disputes by
consumers of the compieteness or accuracy of any information fumished to CBR. Such pertinent information on prasent or formar customers or
employses as may be requested by CBR. Subseriber will provide prompt, accurale and complete information at the time of fransmission and wil comply
with S. 623 of FCRA.

Subscriber will maintain 2il written authorizations/applications, and the credit report, in_a secure location for a minimum of one (1) year from the dale of
inquiry. Proper disposal of consumer information shall be by the means outiined by CBR, and agreed to by the Subscriber, at the lime of the securily
inspection —and as outlined in attachment [C, page 4],

Subscriber shall maintain a sacured location for the means used to access the consumer cradit information.

Subscriber shall use aach consumer report only for 2 one-time use and shall hold the report in strict confidence, and not to disclose 1o any third party,
provided, however, that the Subscriber may, but is nol required to, disclose the report to the subject of the report only in connection with an adverse action
based on the repart.

Subscriber shall acknowledga receipt of, and maintain a copy of, the "Obligations of Users Under FCRA, attachment [C, 9 pages] and shall deliver to
each cansumer applicant that is denied goods or services, based upon information from the credit raport, a copy of “A Summary of Your Rights Under the
Fair Credit Reporting Act”, attachment [B]

Subscribar may discuss information recelved from CBR with consumer in the svert Subscribar declines or takes adverse sction regarding tha
consumer. In the svant of disclosure to the consumer by Subscriber, CBR shali ba held harmiess from any lisbliity, damages, costs or expenss Including
reasonabls sttorney fees resulting from the obtaining or furnishing of such information and shall not be desmed to have guaranteed the accuracy of such
information, such information being based, however, upon reports obtained from sources considered by CBR to be reliable. .

Subscriber agress 1o indemnify, defend and hold harmiess the Repasitory [Equifax, Trans Union, and / or Experian and / or Repository Affibates] and
CHR from and against any and all achual liabilities, suits, claims, losses, reasonable atomeys fees, damages and expenses incurred by or asserted against the
Subscriber which are the result of the Subscriber’s negiigent or fraudulent acts or emissions in connection with its undertakings under the Agreement for Services.
The parties hersto covenant and agree that notwithstanding the termination of this Agreement for any reason whatsoever, that this indemnify and hold harmless shall
survive and remain in full force and effect. )

CBR agrees io maintzin access to consumer credit files, providing a means of merging the data requested, defivering the dala in the most economical

means available 1o the Subscriber and to maintain reasonable means of security in the obtaining and delivering such files. To fumish all available, pertinent
information on individuals, as requested by Subscriber, including but not limited to: identifying information, credit payment history, employment and public record
information in the files of the selected national consumer credit reparling repositories. Such information is being fumished al the special request of the Subscriber, as
evidenced by the signature on this Service Agreement. CBR will not provide a record of inquiries in connection with credit or insurance transactions nol initiated by
the consumer. CBR is authorized to market other products / services that the CRA's offer. None of these products are covered by this agreement. Separate
agreements are required for these services, along with separale cerification requirements by the CRA's.
This service agreament shall remain in force and effect for one (1) ysar and fram year to year on the same basis as set forth until WRITTEN NOTICE shall
be given by either party at loast thirty (30) days previcus to tha end of the pravalling payment period. The Subscriber agrees to pay for tha above sarvice
st the established, agresd upon rate, payable upon billing. With just cause, such as delinqueacy or violation of the terms of this agresmant or a lagal
requirement, or a material change in axisting legal requirements which adverssly affect this Agresment, CBR may, upon its siection, discontinue serving
the Subscriber and cancel this Agresment Immediately.

Dated this day of 20

Subscriber / Appiicant:

By: Title: XX Signature:
[pinase puint
Phone: Fax: omail:

Maiting Address: Location of Business:

This Agreement for Service Accepted by date:

For CBK Use:

Physical inspection completed and approved: by Deposit of §
Member Number Assigned
Special information:

Mall this Agreement for Service in;

CBK Services, Inc. PO BOX 940 KALISPELL, MT 59903 (406)257-7161 FAX 756-8986




Businesses that Cannot be Provided CRA Information

Adnult entertainment service of any kind )
wﬁbﬁﬁuwﬁﬂuﬁgggw?gaﬁﬁﬂﬁnﬁmg%u residence

Attorneys or Law Offices {except collection attorneys o reports for employment

purposes)

Bail bondsman
Check cashing
Credit counseling

Credit repair clinic or any type of company involved in credit repair activity
Dating service

Financial counseling

Genealogical or heir research firm .

Law firm {except collection attorneys or reports for employment purposes)
Massage service . .

Company that locates missing children

Pawn shop

Private detectives, detective wm..uﬁmn or investigative companies .
Individual seeking information for their private use

Company that handles third party repossession

Company or individual involved in spiritual counseling

Subscriptions {magazines, book clubs, record clubs, efc.)

Tattoo service :

Company seeking information in connection with time shares

Insurance Claims

Subscriber certifies that it does NOT do business as any of the above
types of business.

mccmou..wwﬂ.n Name:

X By: dated:




ATTACHMENT B

A SUMMARY OF YOUR RIGHTS UNDER THE FAIR CREDIT REPORTING ACT
Effective Scpicmber 30, 1997

?m&ﬂ:gnﬁgmﬁvﬁeﬁsﬂnﬂzwuﬂfﬁsgﬁd&.%-ﬂ_i.ca:un
Information in the Gles. of every "copsumer reporting agoacy” (CRA). Most CRAs are credit buresns that
gather and sell information aboul you -such as ﬂvé-—.nunoﬁvuwa-iﬂ-pﬁa&csﬂ_.uﬁ.s
credinon, employors, landiords, and other businesses. You can find the compiew text of the FCRA, 15 USC
$51681-1681u, at the Federal Trade Commission’s web site (hnpz/Aww.fic.gov). The FCRA gives you specilic
rights, as outlined delow. Yoo may have additional rights under stte faw. You may contaci a state or kocal
coBSUmEr protection agency or a siate atiorney general to Jearn those rights-

] Mi!lfltul?glqoﬁnr'!l‘!’ Anyowe who uses information
from CRA 10 iake action against you - such s denying an application for credit, insurance, or
employment - must ell you, and give you the name, address, and _.ro..n-__ﬂea;:low)sk
provided the consumer réport.

. You can fiad out what s ia your file. >:o=:an=8_.-ow>§!n__a3==8-_§__ﬂ=§_=35
file, and & st of everyone who has requested it recently. There is no charge for the report if 2 person
has takon action sgalast you because of infosmation supplied by the CRA, if you request the report
within 60 days of receiving notice of the action. You also are eatitled 10 one free report every twelve
months upon request if you certify (hat (1) you are Enu.vsﬁ._!ﬁ!us.n-onwo%_!&_!
60 days, (2) you are on welfare, or (3) your report is inaccuraie due o frand. Otherwise, 2 CRA may

charge you up %0 sight dollass.

n 48&%5%!552 If you toli a CRA that your file comtains
inaccnrase information, the CRA must investigate the ilems (usually within 30 days) by presenting 10
its informatiop source al! relevant evidence you submil, uniess your dispute is frivolous. The sours
must review your evidence and repart its findings 1 the CRA. (The source also musi advise aational
CRAS - to which it has provided the daia - of any error.) The CRA must give you a writien report
of the investigation, and a copy of your report if the investigation resulss (n any change. If the CRAs
investipation does not resolve the dispme, you may add a brict statement to your file. The CRA must
normatly include a summary of your stalement in future reporss. If an itlem is deleted OF 2 dispute
statement is fMicd, you may ask *hal anyone who has recently received your repart be notified of the

_change.

= Inaccurate nformation must be correcied or deloted. A CRA must remove O cormect inaccurais of
snverified information from its fies, esaally within 30 days ater you dispule iL However, the CRA
r!gisgggglﬂﬂiwr%aliiﬂ
caanot be-vorilied. :@oenww._ﬁ—,a..aEé&aﬁsigﬁhﬂbgﬁﬁtmﬁw. .
your (ile a disputed ilem unless the information source verifies its accuracy snd compleichess. In
n&:??ﬁagbsﬁnu&mcnn!:ﬁ:nuaﬁﬁa_nn-oew_lua__ﬁaﬁnzag. The notice
must inctude the same, address and phone number of the information sowrce.

] %igiggdﬂegﬂﬁn;:qssa-&g?ugﬂ-
creditor who reports 10 4 CRA - that you gispute an liem, they may not then report the irformation
10 2 CRA without including o potice of your dispute. In addition, once you've notified the sonrce of
the error in writing, i may O\ continue to report the information if it is, in fact, an error.

s Ostdawd information may not be repormd. In mosi cases, a CRA may not report Befative
information that is more than seven years old; ten years for bankrapicies.

s AOcs 10 yout fic is limited. A CRA may provide iaformation abomt you only to peopie with a necd
recognized by the FCRA. - usually 0 considet an application with a creditar, insurer, landlord, or othes
business. ‘
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ATTACHMENT By

L] dﬂiriﬁ?gipsii-B%iiﬂ!EE
mihymation. A CRA may B.nﬁaﬁ_ue.ﬂuno-ng-n%cs%ﬁgvsﬂ. or prospective
employer, without your written consent A CRA taay not report sicdical information about you 1o

creditors, insurers, or employers withoul your permission.

o AS!QE!E‘E?IEIC!I!E;E!'
Crediors and Insurers may use flie information as the basis for sending you unsolicited offers of credit
or issurance. Sach offers neuat include a tolifves phone Aumber for you (o call if yOu Was! your name
and address removed from futore Jists, 1€ you call, you must be kept off the Hsts for two years. 1 you
jggv!ﬁ.-&ﬂﬁ:ﬁn%gn%nvqsr‘iﬁsﬂeagﬂﬁuonnuia

indefinitcly.

m You may sock damages from violmm. 1f a CRA, a user of (in some cases) a provider of CRA data,
violates the FCRA, yon may sue them in suate or federal court.

The FCRA gives scveral different federal agencies authority to enforce the FCRA:

11 NN S T .

FOR QUBSTIONS OR CONCERNS RECGARDING: PLEASE CONTACT
CRAs, crediton and others aot lsted below Faderal Trade Commission

Comswmer Respomse Center - FCRA.

— Washingios, DC 20580 * 202-326-3%1
Tations! Basits, faderal brancheyjagencies of forvign baaks Office of the Comptrolier of the Cusrency
{word "Mational” of injtiels "NLA" sppear in or alter bank"s name) Compliance Masajement, Mail Siop 66

Washington, DC 20219 * $00-613-570
Federai Rese:we Spviem member banks (eccepl national banks, and federal Federsl Reservo Bosed
rancheshgencics of foreign banks) Division of Costamer & Communlty Affain

Washingios, DC 20552 = 202-452-3693

Savings assectations and [ederally chartcred savingt banks Office of Thilt Supervision
(word “Federal” oc initials "F.5.B." appear in Cederal instiwiions’ name) Consumer Frograms
) .| Washingson, DC 20552 * 202-862-6929

Fedetal credit wnions Matiosal Credit Union Adanisistsation

{words Feders! Credit Unios® appear in inslitetion's name) 1775 Duke Street
Alexandria, VA 22314 * 03-518-6360

State-chacsercd banks that are not membens of the Federal Reverva System Feders) Depoait Insurance Corporstion
' Division of Compliance & Consumer AfDirs

Washington, DC 20429 * 800-334-FDIC

Alr, sucface, or il common catriers by former Civil Acrossatics Un_linn.:.-i!wa

Board or Inersa i Cofamerce Commission Office of Fipancial Management
Wasbington, DC 20590 * 202-346-1306

Activitics sulject 1o the Packers snd Stockyards Act, w2 Departaent of Agriculture

Offix of Deputy Admiaimtmior » GIPSA
Washington, DC 20250 * 202-720-7051
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ATTACHMENT C

ARl users subject to the Federal Trade Commission’s jurisdietion must comply with all
spplicable reguistions, including regulations promulgated after this netice was
prescribed in 2004, Informatisn about applicable reguistions curreatly in effect can be
Saund at the Commission’s Web site, www.ficgov/credit. Persons not subject to the
Commlesion’s jurisdiction sheuid consuk with their regulators in find any relevant
reguiations.

NOTICE TO USERS OF CONSUMER REPORTS:
OBLIGATIONS OF USERS UNDER THE FCRA

The Fair Credit Reporting Act (FCRA), 15 U.S.C. 1681-1681y, requires that this notice be
provided to inform users of consumer reports of their Jegal obligations. State law may impose
additional requiremeants. The text of the FCRA is st forth in full at the Faderal Trade

Commission’s Website at www. fic.gov/credit, At the end of this document is a list of United
States Code citations for the FCRA. Other information about user duties is also svailable at the
Commission's Web site. Users must copsuit the relevant provisions of the FCRA for detalls

abeut their obligationz under the FCRA.

The first section of this summary sets forth the responsibilities imposed by the FCRA on
all usexs of consomer reports. The subsequent sections discuss the duties of users of reports that
contain specific types of information, or that are used for certain purposes, and the legal
consequences of violations. 1f you are a furnisher of information to a consumer reporting agency
(CRA), égﬂagﬁa_m%-nﬂgq_gﬁnguaggﬁg
describing your duties as a furnisher.

1. OBLIGATIONS OF ALL USERS OF CONSUMER REPORTS
A. Users Must Have 8 Permisible Purpose
%E:iﬁnﬁnﬁnggigsgﬁmg.%. All users
Bﬁﬂgﬁnﬂgﬂe_aggaﬂaﬁmogagﬁnngﬂggmg
contains a list of the permissible porposes under the [aw. These are.
As ordered by a court of a federal grand jury subpoena. Section 604(2%1)
As instructed by the consumer in writing. Section 604(a)(2)

For the extension of credit as a result of an application from a consumer, or the
review or collection of a consumer's account. Section 604(a1(3XA)

. For employment purposes, inclading hiring and promotion decisions, where the
consumer has given writien parmission. Sections 604(aX3)(B) snd 604(b)




- For the underwriting of insurance as & resalt of an application from a consumer.
Section 604(aN3YC)

. Whea there i a legitimate business need, in comection with a business
transaction that is jnifiated by the consumer. Section 604(aIHENG)

- To review a consuner's sccount to determine whether the consurner cogtinues to
ieet the terms of the account. Scction 604(aNINEXGI)

. To desermine a consumer’s eligibility for a licenss or other benefit granted by a
governmental instrumentality required by law to consider an applicant’s financial
responsibility or status. Section 604(a)(3XD)

. For use by a potential investor or servicer, ot current insarer, in 2 valuation or
assessment of the credit or prepayment risks associated with am existing credit
bligation. Sestion 604(I3XE)

. mnnEn_.Qgmn&?ﬁ-e&omn_uigiﬁﬁng@ﬂ%&ﬂ
support payments, or modifications and enforcement thereof. Sections 604(aN4)
and 604(a¥5)

F&&gﬂ&hgﬁnggogaﬁun&gg%&g??

%oqésﬂﬂﬂgagﬁmﬁ_amﬂmoﬁign insurance. Section 604{c). The
particular obligations of users of “prescreened” information are described in Section VI below.

B. Users Must Provide Certifications

Section 604(£) prohibits any parson from obtaining s consumer report from & consumer
reporting agency (CRA) unless the person has certified to the CRA the permissible purpose(s) for
which the report is being cbmined and cestifies that the report will not be used for any other
purpose.

The term "adverse action” is defined very broadly by Section 603. "Adversc actions™
include all business, credit, Eaﬁﬁiggggﬁfgnﬂ&
1o bave 2 negative impact as defined by Section 603(X) of the FCRA — such as denying or
canceling credit or insumnce, or denying employment or promotion. No adverse action occurs in
a credit transaction where the creditor makes a counteroffer that is accepted by the consumer.

2
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1f a uscr takes any type of adverse sction as definad by the FCRA that is besed at least in
Esggﬁb&mﬂw%g Section 615(a) requires the user to notify the
consumer. The notification may be done in writing, onally, or by electrenic means. It must

. include the following:

The nams, address, and telephone number of the CRA (inchuding s toll-free
telephone number, if it is a nationwide CRA) that provided the report.

. A statement that the CRA did not make the adverse decision and is not able to
explain why the decision was made.

A statoment setting forth the consumer’s right to obtain a free disclosure of the
copsmmer's file from the CRA if the consumer makes 2 request within 60 days.

« A statement sctting forth the consumer's right to dispute directly with the CRA the
sccuracy or completeness of any information provided by the CRA.

2. Adverse Actions Based oo Infermation Obisined From Third Pastics Whe Are
Not Conssmer Reporting Agencies

Ruggmﬂﬁﬁgﬁng?@ﬂu&.mﬂgggﬁgﬁ
purposes based either wholly or partly upon information from a person other than a CRA, and the
information is the type of consurser infonmation covered by the FCRA, Section 615(b)1)
%Ecﬁiﬂn—oﬂqiﬁggia.g%an or her right to be told
the nature of the information that was relied upon if the consumer makes a written request within
60 days of notification. The user must provide the disclosure wilthin a reasonable peried of time
following the consumer's written request

3. Adverse Actioas Based on Information Obtained From Affiliates

If a person takes an adverse action involving insurance, employment, or a credit
transaction initizted by the consumer, based on information of the type covered by the FCRA,
and this information was obtained from an entity affiliated with the user of the information by
common ownership or control, Section 615(b)(2) requires the user to notify the consumer of the
adverse action. The notice must inform the consumer that be or she may obtain 2 disclosure of
En%%ﬁa%i&ga_maﬁngnﬁrwﬁnt&sﬂ%i&am@&ﬁ%ﬂo&&@
the adverse action notice. If the consumer makes such & request, the user must disclose the
pature of the information not later than 30 days after receiving the request. If constmer report
!gwgagggagi?ﬁgiﬁﬁaﬁﬂﬂsﬂans
adverse action disclosure as set forth in LC.1 above.

3



B ey Have (X
Hics

When a consumer has placed a fraud alart, including one relating to identity theft, or an
!mﬁgighaiﬁuggiﬁngggg a8 defined in Section
603(p) and resellers, Section 605A(h) imposes limitations on users of reports obtained from the
consumer reporting agency in certain cifcumstances, including the establishment of a new credit
plan and the issuance of additional credit cards. For initial fraud alerts and active duty alests, the

Egﬂggrgmﬁaiggugsguﬂgﬁﬁngg
Egﬁomﬁog_gﬁaﬁ%gﬂlnﬁggcﬂimassn
Eiﬁaanaﬁgngg&nnﬁggﬂaﬁgﬁg
with the contact information provided in the consumer's alert.

Section 60:5(b) requires nationwide CRAS, as defined in Section 603(p), to notify users
nﬁﬁﬂsﬁgﬁrﬁ&a%?u§§§a&$=ﬁﬁﬂ in requesting the report
is substantially different from the addresses in the consurer’s file. When this ocours, users roust
comply with regulations specifying the procedures to be followed, which will be issned by the
Federal Trade Commission and the banking and credit union regulators. The Federal Trade
Commission’s regulations will be avaiiable at www fic gov/credit :

F. Users Have Obligations When Dispoging of Records

Section 628 requires that all users of consumer report information have in place
procedares to properly dispose of records conisining this information. The Faderal Trade
Comsmission, the Securities and Exchange Commission, and the banking and credit union
regulators bave issued regulations covering disposal The Federal Trade Commission’s
regulations may be found at www. fic.gov/credit.

II. CREDITORS MUST MAKE ADDITIONAL DISCLOSURES

If a person uses a consumer report in connection with an application for, or a grant,
extension, or provision of, credit to 8 consumer on matesial terms that are materially less
favorable than the most favorable terms eveilable to a substantial propoction of consurners from
or through that person, based in whole oz in part on a consumer report, the person must provide a
15&8&3&8:&88?83&258%15%583%w§§
by the Federal Trade Commission and the Federal Reserve Board.

Section 609(g) requires a disclosure by alt persons that make or arrange loans secured by
%—nﬂ_gﬁgs?ﬁﬁmsggﬁﬂa&ng. Thesc persons must

4



Hﬂcﬁuﬂ&w%ﬂ&gﬂmﬂggﬂn&ngsﬂﬂ_grﬁagﬁo
disclosurc set forth in Section 609%(g) 1X(D) (“Notice to the Home Loan Applicant”™).

11L. OBLIGATIONS OF USERS WHEN CONSUMER REPORTS ARE OBTAINED FOR
EMPLOYMENT PURPOSES

A- Empleyment Other Than in the Trucking Industry
[f information from a CRA is used for employment purposes, the user has specific duties,
which are set forth in Section 604(b) of the FCRA. The user must:

Make a clear and conspicuous written disclosure to the consumer before the repet
is obtained, in a document that consists solely of the disclosure, that a consumer
report may be obtained.

Obtain from the consumer prior written suthorization. Authorization to access
reports during the term of employment may be obained st the time of
employment.

Certify to the CRA that the above steps have been followed, that the information
being obtained will not be wsed in violstion of any federal or state equal
%%Fiaaﬁufmﬁrgngﬂgw&éaﬂmgﬁswngg
on the consumer report, & copy of the report and a summeary of the consumexr's
rights will be provided to the consumer.

. Before t2king an adverse action, the user must provide a copy of the report to the
consumer as weil as the summary of consumer’s rights. (The user should receive
this sunmary from the CRA.) A Section 615(z) adverse action nofice shouldbe
sent after the adverse action is taken.

An adverse action notice BS. is required in oav_gg sttuations if credit information
Aoﬁﬂgg&smga%&.&ogagsaégwﬁﬁﬁg
employment Section 615(bX2)

The procedures for investigative consumer reports ind employse misconduct
investigations are set forth below.

2. Emal ¢in.the Truskiag Indust

@o&&!—&ﬁ@&aﬁ:ﬁ&eﬂugﬂnﬁnﬁ&gguﬁgi
the potontial employer is by mail, telephone, or computer. In this case, the consumer may
g?eﬁo.%m%oﬁoﬂdi?ﬁaﬁ&aﬂﬂ%é? made orally, in writing, or
electronically. The consumer may obtain a copy of my report relied upon by the trucking

5



company by contacting the company.
IV. OBLIGATIONS WHEN INVESTIGATIVE CONSUMER REPORTS ARE USED

Investigative consurner reports are a special type of consumer repost in which information
about & consumer's character, general reputation, persanal characteristics, snd mede of living is
obtained through personal interviews by an entity or persan that is » consumer reporting agency.
Consumers who are the subjects of such reports are given apccial rights under the FCRA. Ifa
user intends 1o obtain an investigative consumer report, Section 606 requires the following

. The user must disclose to the consumer that an investigative consumer repart may
be obtained. This must be done in a written disclosure that is mailed, or otherwise
delivered, to the consumer at some time before or not later than three days afler
the date on which the report was first requested. The disclosure must include a
statement informing the consumer of his or her right to request additional
disclosures of the nature and scope of the investigation as described below, and
the summary of consumer rights required by Section 609 of the FCRA. (The
summary of consumer rights will be provided by the CRA that conducts the
. igation.)

. The user mamt certify to the CRA that the disclosures set forth above have been
made and that the user will make the disclosure described below.

. Upon the written request of a consumer made within & reasonable period of time
after the disclosurcs required sbove, the user must make a complete disclosure of
the nature and scope of the investigation. This must be made in a written
statement that is mailed, or otherwise delivered, to the consumer no later than five
days after the date on which the request was received from the consumer or the
report was first requested, whichever is later in time.

V. SPECIAL PROCEDURES FOR EMPLOYEE INVESTIGATIONS

Section 603(x) provides special procedures for investigations of suspected misconduct by
am employee or for complisace with Federal, state or local laws and regulations or the rules of a
sclf-regulatory organization, and compliance with written policies of the employer. These
F&nmﬁsmsgﬂnﬂgﬂgﬂgﬂFam-mn.noav_eﬁqolaumgnoﬁ%

with the procedures set forth in Section 603(x), and a summary describing the nature and scope
of the inquiry is made to the employee if an adverse action is taken based on the investigation.

V1. OBLIGATIONS OF USERS OF MEDICAL INFORMATION

Section 604(g) limits the use of medical information obtained from consumer reporting
iﬂ?ﬁﬂggw@a—nﬁnﬁé?nggggigﬁn
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medical provider). 1f the information is to be wsed for an insuzance transaction, the consumer
must give conaznt to the user of the report or the information must be coded. If the report is to be
=8u9nnuv§u§|aluou_!n&animﬁpﬂo&n%mgaﬂoaau%&i
H%-migiggaﬂgaﬁgviﬁgaﬁgé
Gﬁnngﬁﬂgiﬁoiggﬁﬁﬁag Any user who receives
medical infarmation shall not disclosc the information to any other person (except where
gBéoﬁEvﬁvﬂ«Q!E%aomsmo:nnmunikmwo_oa&,ﬂ-%_é

stahrie, regulation, or order).
V]L. OBLIGATIONS OF USERS OF "PRESCREENED” LISTS

?ogégﬁgﬁoggggiu
for use in conpection with unsolicited offers of credit or insurance under certain circumstances.
Sections 603(T). §04{(c), 604(c), and 615(d} This practice is known as "prescreening” and
Sggggnogumnamgﬂraiaggi
criteria. If any person infends to use prescroened lists, that person must (1) before the offer is
g,%ﬁnomﬁnugizeoam&g»og&nonlﬁasgﬂ&wi
insurance, and {2) maintain such criteria on file for a three-year period beginning on the date on
which the offer is mede 10 esch consumer. I addition, any user must provide with each written
solicitation a clear and conspicuons statement thar:

. Information contained in a consemer's CRA file was used in connection with the
{ransaction.

. The consumer received the offer because he or she satisfied the criteria for credit
worthiness or insurability used to screen for the offer.

. nﬂ&;::mﬁnuﬂawuo;onnﬁaﬂﬂ.%ﬁnngg%:.ﬁ
determined that the consumer does not mect the criteria used for screening or sny
epplicable criteria bearing on credit worthiness or insurability, or the consumer
does not furnish required collatersl.

. The consumer may prohibit the use of information in his or ber file in connection
with future prescreened offers of credit or insurance by contecting the notification
system cstablished by the CRA that provided the report. The staternent must
include the address and tol]-free telephone mimber of the appropriate notification

system.

In addition, once the Foderal Trade Commission by rule has established the format, type
size, and menner of the discksure roquired by Section 615(d), users must be in compliance with
the rule. The FTC’s regulations will be at www.fic govicredil

q



VIII. OBLIGATIONS OF ng

A. Disclesure and Certification Requircmncnts
ggnav%ﬂagugiggnuggagnigsgnﬂ

following steps:
. Disclose the identity of the end-user to the source CRA.

. Identify to the source CRA each permissible purpose for which the report will be
furnished to the end-user.

. Establish and follow ressonable procedures to ensure that reports are resokd only
for permissible purposes, including procedures 10 obtain:
(1) the identity of all end-users;
(2) cextifications €rom all users of each purpose for which reports will be used;
and
(3) certifications that reports will not be used for any purpose other than (he
purpose(s) specified 1o the reseller. Rescllers must make reasonsble efforts to

B. Reinvestigations by Rescliers

Usnder Section 611(f), if a consumer disputes the accuracy or completeness of
information in -gvggogaﬂ.ﬁiﬁaﬁngﬁoiﬁgguwn
result of an sction or omission on its part and, if so, cosrect or delete the information. If not,
the reseller must send the dispute to the source CRA for reinvestigation. When aay CRA
notifies the reseller of the results of an investigation, the reseller must immediately convey
the information to the consumer.

FHBEE

Section 605A(f) requires resellers who reccive frand alerts or active duty alerts from
another conmumer reporting agency to inclhude these in their reports.
X. LIABILITY FOR VIOLATIONS OF THE FCRA

Failure to comply with the FCRA can result in state government or federal
govemment enforcement acticns, as well as private lawsuits. Sections 616, 617, and 621, In
addition, any person who knowingly and willfully obtains a consumer report under false



The FTC’s Web site, www.fis,gov/credit, has mere infermation abont the FCRA,
including publicatiens fer businesses and the full text of the FCRA.

Citatiens far FCRA ectians In the U.S. Code, 15 US.C. § 1681 et 5¢eq.:

Section 602 1SUS.C. 1681

Section 603 15US.C. 1681a
Section 604 15U5.C. 1681b
Section 605 15US.C. 1681c

Section 605A. 15US.C. 1681cA
Section 605B 15US.C. 1681cB

Section 606 15U.5.C. 1681d
Section 607 15US.C. 168le
Section 608 15US.C. 168if
Section 609 15US.C. 168ig
Section 610 15U.S.C. 1681h
Section: 511 1SUSLC. 16Bli
Section 612 15 U.S.C. 1681
Section 613 15U5.C. 1681k
Sectior: 614 15 U.S.C. 1681}
Section 615 15US.C. 168Im
Section 616 15US.C. 168in
Section 617 1SUS.C. 16810
Section 618 15US.C. 1681p
Section 619 15U.8.C. 1681g
Section 620 15U.S8.C. 1681r
Section 621 15US.C. 16815
Section 622 15US.C. 16815-1
Section 623 15U58.C. 1681s-2
Section 624 15USC. 1681t
Section 625 15US.C. 168la
Section 626 15U.S.C. 1681v
Section 627 15US.C. 1681w
Section 628 1SUS.C. 16BIx

Section 629 15 U.S.C. 1681y



Credit Bureau Reports

A Division of CBK Services, Inc.
322 2™ Avenue West Suite ¢
Kalispell, MT 59901

406 257-7161

Fax 406 756-8986

Report Charges
effective Jamuary 2008

Merged Infile Credit Report - Internet access at hitp://www.cbkservices.com

1 repository. w/ score Individual %1i2.00
Jaoint (SLN) %1&.00

InHouse (verbal) Merged Infile Credit Report
1 . P by 11
1 repository. w/score Individual %14.00
Joint (SLN) %30.00

Employment [Equifax Persona] Report %315.00
Includes up to 3 reference
verifications

Single Reference Verification (Supplement)

Each reference+ from file acquired through

our office within last 30 days %12.00 minimum
PLUS any fees charged by Credit Grantor

Each raference, no consumer file acquired

from our office

[we will pull 1 file (%$15.00 each): update the
one trade item in question (410.00) %25.00 minimum

Rental Verification
Each verification, from file acquired through
our office within last 30 days %l2.00

Each verification. no consumer file acquired
from our office Cwe will pull 3 file (%15.00 each).
update the one reference item in gquestion (#10.00) #25.00 minimum

Court Record Verificationtsgl ref charge #10.003
PLUS court imposed fees (minimum $5.00) %15.00 minimum

Canadian Report ttquifaxl
inFile+ w/score Individual $25.00
Joint (SLN) £35.00

Transferred Mortgage Report #15.00
Cancellation of report ordered - standard report price for product completed.

Business Reportinciudes 3 reference checks %L5.00
Each additional reference $10.00

1/7/2008



